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Experienced, Board-
Certified Providers

Comprehensive medical care

On-site pharmacy, blood draw,
diagnostic imaging

An emphasis on wellness care, with
numerous education programs.

better together
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Care | Cost | Coverage | Convenience

®
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World-class

clinical care

Cost Savings

Low or no co-pays
Lower out-of-pocket expenses

Savings on pharmaceuticals

Comprehensive
coverage

Yale Health Center
Yale Medicine

Yale New Haven
Health System

e

Convenience

Most care and
services are
located at 55 Lock
St., on-campus

Yale HEALTH



Comprehensive medical care

* Internal Medicine — Primary Care
* Obstetrics/Gynecology (OB\GYN)
* Pediatrics — Primary Child Health

 Acute Care
 Behavioral Health
* Eye Care

* Pharmacy

Yale HEALTH



Comprehensive medical care
with a referral

e Allergy Department * Inpatient Care

e Dermatology e Laboratory Services
e Diagnostic Imaging e Nutrition Counseling
e Endoscopy e Physical Therapy

e Infusion and Medication * Specialty Services

Administration

Yale HEALTH



Behavioral Health

24 hours/day— 7 days/week

Magellan

HEALTH

 Magellan Health Services provides confidential mental health treatment for
stress, depression, and anxiety, as well as other mental health and

substance abuse issues.
* |In-person (community-based) visits with providers.
e Telehealth visits.

* Yale Health members do not need a referral from their primary care provider
to call Magellan.
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Health Topics include:

o Allergy Tips
e Asthma
e Cholesterol screenings

e Diabetes education and training

e Heart disease

e High blood pressure

e Nutrition and Healthy Eating

e Pediatric-focused content

e Stress Relief, Relaxation & Healthy Sleep

e Weight Management
better together



Providing consistently outstanding care, compassionate,
patient-centered service, and innovative practices is our
promise to our members and Yale University. We take
this promise seriously and work to achieve it every day.
To meet that promise, our team has set high standards
and has been continuously accredited by an
independent, nationally recognized accreditation
program, the Joint Commission, since 2005.

Partnership for Patient-Centered Care is our

commitment to work with you as an equal partner to
PARTNERSHIP FOR reach your health goals. In the patient-centered care
PATIENT-CENTERED CARE model, we strive to respect your choices, listen to your

needs, and involve you in all aspects of your health care.
Yale HEALTH

better together



On our website, you can...

Yale University COVID-19 MyChart Today's Hours After Hours

Yale HEALTH Appointments+ Our Organization+ Coverage+ Health Topics+ Forms & Guidelines

working with you to
be better together

Find care for

Department, Specialty or Condition

Common reasons
Schedule Your COVID-19 Vaccine Flu Information
Quitting Smoking (Tobacco) Healthy habits for Your Family

Patient Spokesperson and Your Personal Health Information (PHI)

valehealth.yale.edu

* View your coverage and benefits
e MyChart portal
* View important Yale Health news and

announcements \

» Refill Prescriptions

* Access department phone numbers
* View the Yale Health Drug List

e Access important forms and guides

Yale HEALTH Appointments+ Our Organization+ Coverage+ Health Topics+ Forms & Guidelines Q

£] Request a Refill Make an Appointment [ Access MyChart

Welcome home

Partnership for Patient-Centered Care
is our commitment to work with you
as an equal partner to reach your
health goals. In the patient-centered
care model, we strive to respect your
choices, listen to your needs, and
involve you in all aspects of your
health care.

PARTNERSHIP FOR
PATIENT-CENTERED CARE

Yale HEALTH
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THANK YOU

Questions? Yale HEALTH
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