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Introducing additional benefits for 
those with Special Healthcare Needs.

All other benefits remain the same.
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What’s new in 2024 for the Dental Plan?



If you use a Delta Dental PPO™ dentist
• Your out-of-pocket costs will be lowest for services if you use a participating PPO 

dentist.

• Participating dentists may not charge more than Delta Dental’s allowed charges, and 
are paid directly by Delta Dental for covered services.

If you use a Delta Dental Premier® dentist
• Our largest nationwide network.

• Your out-of-pocket costs will be higher, since Premier dentists' fees are not as 
discounted as PPO dentists

• Participating dentists may not charge more than Delta Dental’s allowed charges, and 
are paid directly by Delta Dental for covered services

You may use dentists that do not participate with Delta Dental
• You are responsible for submitting the claim

• You are responsible for making payment to the dentist

• Your out-of-pocket costs are highest when you use non-participating dentists

Delta Dental PPO Plus Premier™ nationwide networks

Visit www.DeltaDentalCTcom/FAD
to find a dentist.

Choosing dentists with the “Greater 
Savings” icon helps you keep more 
money in your pocket.
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Yale University – Group # 4630
Clerical & Technical, Service & Maintenance, Security, Yale Police Benevolent Association (YPBA)

Delta Dental 
PPO Plus Premier TM  Plan 

Calendar Year Deductible
      Per Person
      Family Aggregate Deductible

N/A

Calendar Year Maximum – Per Person Unlimited

Preventive & Diagnostic
 Exams, Cleanings Bitewing X-Rays (each twice in a calendar year)
 Fluoride Treatment (children to age 19)
 Sealants (to age 14)
 Emergency Treatment, Space Maintainers

100% Covered

Remaining Basic
 Fillings Amalgam  and (composite fillings on anterior teeth only)
 Simple Extractions
 Root Canals (Endodontics)
 Surgical Extractions: soft tissue impactions, partial bone impaction and complete bony impaction (Local anesthetic, analgesic and 

routine post-operative care for extractions and other oral surgery are part of the allowance for each dental service.)
 General Anesthesia (when medically necessary in conjunction with oral or dental surgery)
 Recement Crown or Bridge, Denture Adjustment

80%

Crowns & Prosthodontics
 Crowns: gold, plastic, metal, porcelain
 Post and Core, Inlays and onlays 50%

Orthodontic Benefits 
 Coinsurance 
 Lifetime Maximum – per-patient

50%
$1,000

This overview contains a general description of your dental care program for your use as a convenient reference. Complete details of your program appear in the group contract between your plan sponsor and Delta Dental of New Jersey, Inc.



Extra Care With The Special Health Care Needs Benefit

What is included?

• Additional dental examinations and/or consultations that can be 
beneficial prior to treatment to help patients learn what to expect and 
what is needed for a successful dental appointment.

• Up to four total dental cleanings in a benefit year.

• Treatment delivery modifications (including anesthesia and nitrous 
oxide) necessary for dental staff to provide oral health care for patients 
with sensory sensitivities, behavioral challenges, severe anxiety, or other 
barriers to treatment.

How do I/my spouse/my dependent use this benefit?
Members with a qualifying special health care need should let their dentist 
know that their group Delta Dental plan includes the Special Health Care Needs 
Benefit and that they have a qualifying special health care need.
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Special Health Care Needs Benefit

Questions?
Please call the Delta Dental Customer Service Department at 800- 
452-9310.

Dentist education flyer
To help your dentist better understand the benefit and how to bill 
Delta Dental for services provided, we suggest you share the 
Special Health Care Needs flyer with them.

Or, snap the QR code to download/share the flyer with your 
dentist.
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https://www.deltadentalnj.com/-/media/DDNJ/Special-health-care-needs-benefit/PROVIDER-Enhanced-Dental-Benefit-Flyer.ashx


Delta Dental Website
• Register and log into your My Smile® account at DeltaDentalCT.com to access your dental benefits

• Use the same log in information to access your dental benefits information in the Delta Dental App

• Need a dentist? Click our ‘Find a Dentist’ to search for a dentist near you

Watch this!

• Navigating the website
o New Page
o Member dashboard
o Find and recommend a dentist

• Your EOB Explained
• Why it pays to stay in network

Step-by-Step 
Member Registration
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https://www.brainshark.com/1/player/deltadentalnj?pi=zHUzJO0SnzbdAvz0&r3f1&fb=0
https://deltadentalnj.my.salesforce.com/sfc/p/E0000000Jfja/a/8a000000QDmn/RBzD4.detreAsSYCj7CvLbS7uc4aks8FgkZzevVvQok
https://deltadentalnj.my.salesforce.com/sfc/p/E0000000Jfja/a/8a000000QDmn/RBzD4.detreAsSYCj7CvLbS7uc4aks8FgkZzevVvQok
https://www.deltadentalnj.com/
https://protect-us.mimecast.com/s/CXpZCVOryPfxnpDWC2osur?domain=deltadentalnj.com
https://protect-us.mimecast.com/s/V6ZPC1wqzrhMAQ7PI9i6QY?domain=brainshark.com
https://protect-us.mimecast.com/s/Qqe3C2krAvTp2DNBTVkv7D?domain=brainshark.com
https://deltadentalnj.my.salesforce.com/sfc/p/E0000000Jfja/a/8a000000QDmn/RBzD4.detreAsSYCj7CvLbS7uc4aks8FgkZzevVvQok


• Library of articles on oral health & wellness

• Videos on dental topics

• Oral health risk assessment tool – 
MyDentalScore.com

• Grin! Magazine – quarterly online wellness 
magazine

• Resources on:

• Smoking Cessation

• Hygiene Practices

• Vegan Diet
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Oral health and wellness information
Your one-stop dental resource hub

https://www.deltadental.com/grinmag/us/en/DDNJ.html?_ga=2.251122374.1916553460.1594126898-263070101.1566568242
https://deltadentalnj.my.salesforce.com/sfc/p/E0000000Jfja/a/0h000000DEhV/bphvQT9kh6k6WjTmRAY6Htm5LQ2KO3t5Z28oFj23cd0
https://deltadentalnj.my.salesforce.com/sfc/p/E0000000Jfja/a/0h000000DEha/gTk0911aY5h6zDAj3WOGc3exesvSWfVNXG8EH7M.mkM
https://deltadentalnj.my.salesforce.com/sfc/p/E0000000Jfja/a/0h000000DEhf/TU48NJx4xuFWkz8WkQt.Iy7dGqy1v98QczWMuuTFAYM
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Dental emergency? Use our Virtual Visits service!
Delta Dental Virtual Visits, delivered by TeleDentistry.com, provides 
24/7 access to a dentist, 365 days a year, for our members.

You can use Delta Dental Virtual Visits when:
• having a dental emergency while on vacation, during holidays, or 

away from home
• needing access to a licensed dentist after hours or if your dentist 

is unavailable
• having a dental emergency and you do not have an established 

dentist
• please note that a virtual visit is considered “a problem focused 

exam” and counted as one of your annual exams that is covered 
under your plan

You should always try to access your regular dentist before using the 
Virtual Visits service.
To get started, call our 24/7 hotline at 866-443-1882 or visit www.DeltaDentalCT.com/VirtualVisits.

Delta Dental’s Virtual Visits service is provided by Teledentistry.com. This service is a covered benefit in most Delta Dental of Connecticut plans for 
currently enrolled members.
Please note that a Virtual Visit is considered to be a “problem-focused exam” and counts as one of your annual examinations covered by your plan.

http://www.DeltaDentalCT.com/VirtualVisits


THANK YOU

Questions? Delta Dental 
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