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Reducing	
  Size	
  of	
  PDF	
  Images	
  for	
  Salesforce	
  

	
  

When	
  submitting	
  PDF’s	
  to	
  Salesforce	
  the	
  file	
  size	
  of	
  your	
  submission	
  must	
  be	
  less	
  than	
  5	
  MB.	
  	
  If	
  the	
  file	
  is	
  larger,	
  the	
  

information	
  will	
  automatically	
  sent	
  back	
  from	
  Salesforce.	
  An	
  automatic	
  response	
  will	
  be	
  sent	
  to	
  the	
  individual	
  

submitting	
  the	
  file.	
  
	
  

Example	
  of	
  Automated	
  Email	
  	
  

	
  

How	
  to	
  Reduce	
  PDF	
  Images	
  

• Choose	
  and	
  open	
  the	
  PDF	
  
• 	
  Choose	
  File	
  

o Save	
  as	
  Other	
  
 Reduces	
  Size	
  PDF	
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Reducing	
  Size	
  of	
  PDF	
  Images	
  for	
  Salesforce	
  

• A	
  Pop	
  Up	
  will	
  appear	
  –Make	
  Compatible	
  with	
  
• Select	
  “	
  Retain	
  Existing”	
  
• Click	
  OK	
  

 

 
 

• Name	
  the	
  file	
  and	
  save	
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• Email  attachment to the proper queue 
 

The file is now ready to be successfully received by Salesforce.  
 


